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INTRODUCTION

It has been a challenging few week’s since we closed our doors on March 17th, 2020.  COVID-19 
Pandemic has essentially created a global shutdown with the effects still yet to be fully reflected in 
our economies.

In this document, I will demonstrate what we are doing to keep our team and clients safe while
continuing to make Viking’s Landing Burlington’s preeminent family entertainment centre.  We have 
always taken extra steps to enhance our clients experience and the current situation has given us an 
opportunity to look at what we are doing well and where we can even make things better for everyone 
who enters our facility.

Our priority has always been the health and safety of our team and clients.  We have always gone 
above and beyond to make sure everyone is enjoying themselves in a safe, secure, and comfortable 
environment and we will always follow that process.  

With that being said, I ask you to please review the following pages and feel free to reach out to me if 
you have any questions.

Sincerely,

Len Almeida
Founder
Viking’s Landing
Entertainment Inc.
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CORE VALUES

 

SISU

ADAPTION

SAFE AND COMFORTABLE

EXPERIENCES

CREATION

ACCOUNTABILITY

LASTING MEMORIES

EMPOWERED

Sisu is a Finnish concept with no direct translation into the English language.  
However, it essentially means determination, bravery, resiliency, persistency, and 
couage. There is no other time like the present where Sisu is more prevalent.

We continuously adapt to our client needs. Whether it be making enhancements 
to our website based on client feedback or expanding our drink menu, because 
of our determined approach to servicing our clients, we will continuously adapt to 
meet the needs of our valued clients.

Viking’s Landing has always been a safe and comfortable location. We want 
all our clients to know that when they visit us, their health and safety Is 
especially important.

We want our clients to fully immerse themselves in all that we have to offer. We 
were built with the client in mind and we will always provide them with 
experiences that are fun, safe, and enjoyable.

We continuously strive to provide each client with a tremendous amount of value  
Whether it is a perceived value or a tangible value, going the extra mile to meet 

our client needs has always been one of our top priorities

We have always taken the approach of owning what we can control. Once we 
accept accountability, then it is much easier to achieve our end goal which has 

always been providing an exceptional client experience

The biggest compliment a client can give us is how much they enjoyed 
themselves while at Viking’s Landing. Creating lasting memories that they can 

share with their friends and families will always be a core value of ours

The feeling a client has when they just landed a bullseye or scaled Mount 
Everest in our VR Centre, can not be taken for granted. We will always 

 empower our clients to stretch out of their comfort zone and achieve what they 
might have thought was unachievable

.

.

.

.

.
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STAFF HYGIENE
Clients will always pay attention to how we act.  Perception is reality so we must demonstrate that we 
are always looking out for their best interest.  Below are some things that we will be doing on a 
regular basis which will reinforce our safe premises.

Should you feel unwell (i.e. coughing, sneezing, fever, shortness of breath, runny nose, etc.), think 
you have come into contact with someone with COVID-19, or have someone from your household 
return from travelling abroad:

Frequent handwashing - every 30 minutes
Face masks will be mandatory for staff
Frequently sanitizing all shared surfaces - minimun every 30 minutes
Deep clean every 7 days
No physical contact with staff or clients - no handshakes, hugs, high fives, etc.
Avoid touching your eyes, nose or mouth
Cover your mouth and nose with a tissue when you cough or sneeze and throw 
the used tissue in the trash
If you do not have a tissue, cough or sneeze into your elbow, not in your hands 
and then wash your hands immediately afterwards
When coming into work and leaving work, please wash/sanitize your hands for 
20 seconds
You are encouraged to clean your cell phone upon arriving at work
Respect the 2-meter physical distancing measures with all of your colleagues 
and clients
Avoid contact with people who are sick
Indicate your arrival and departure times by logging into Square time sheet
We encourage you to remind your colleagues and clients of the wellness and 
hygiene measures put into place

If you have symptoms or think that you might have COVID-19, please use the 
screening questionnaire for COVID-19
Please notify Len Almeida immediately
We ask that you do not present yourself at work with COVID-19 symptoms and 
self-isolate for 14 consecutive days
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PHYSICAL DISTANCING

CLEANING AND DISINFECTING

Viking’s Landing will ensure the physical distancing of 6 feet at all times for both our clients and 
employees at our location.

The following physical distancing measures are in place at this location:

The following cleaning and disinfection procedures are in place at this location:

Viking’s Landing has developed cleaning protocols to ensure that all common areas are cleaned and 
disinfected daily, or more often as required (i.e. if soiled). Health and Safety is a responsibility that
belongs to everyone in the workplace. Should you have any questions, recommendations or 
concerns, please connect with Len as soon as possible.

Client and employees will not congregate in groups
Clients and employees will avoid common greetings such as handshakes
Designated employees should monitor adherence to physical distancing 
requirements on premises
The number of employees on site will be restricted
Clients may partake in their activity while maintaining physical distancing 
requirements
Viking’s Landing has been altered to ensure physical distancing requirements 
(example: arranging furniture to allow 6 feet rule, providing visual cues on floor)

Viking’s Landing will ensure that all the necessary supplies are available as 
appropriate such as hot/cold running water, liquid soap, paper towels, garbage 
bins, at minimum 60% alcohol based hand sanitizer for handwashing, toilet 
paper, cleaning and disinfecting supplies, personal protection equipment (non 
medical masks and disposable gloves)
Viking’s Landing will ensure that employees are trained on how to clean and 
disinfect surfaces and use personal protection equipment if needed
Employees cleaning the workspaces should read and follow manufacturer’s 
instructions for the safe use of cleaning and disinfection products.  These will be 
used according to the label directions and instruction.  Cleaning and disinfecting 
supplies that clean and disinfect all at once may require the use of disposable 
gloves.  These should be disposed of appropriately after cleaning.
All items such as countertops, chairs (including below the front of the seat), 
equipment, phones, whiteboard markets, light switches, public washrooms, 
doorknobs, handrails, cabinet handles, faucet handles, tables and furniture need 
to be disinfect more frequently throughout the day
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CLIENTS VISITING
Our clients will want to make sure that we are doing everything that we can to keep them safe and 
healthy.  We will also be asking clients to do the following when they visit us.

We will abide by the temporary Burlington bylaw that was unanimously approved 
making the wearing of face mask or face coverings mandatory in enclosed 
public places
Under the above temporary bylaw, there are a few exemptions one of which is 
the temporary removal of a mask or face covering when engaging in athletic or 
fitness activity. (www.burlington.ca)
Encourage the wearing of gloves
Floor stickers to illustrate the appropriate physical distancing protocol
Axe throwing lounge will be limited to 20 guests per visit
VR centre will maintain its existing 5 guests per visit guidelines
Front boardroom will be used as a holding station with appropriate physical 
distancing measures if we happen to have more than 20 guests in our axe 
throwing lounge or 5 guests in our VR Centre at any given time
We will also take a client’s temperature when they arrive at Viking’s Landing.  
Anyone with a temperature higher than 37.5 degrees Celsius will be asked to 
visit with a health professional immediately
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HEALTH SERVICES
In case of an emergency:

Call 911 Immediately

Joe Brant Hospital
1245 Lakeshore Road

Burlington, Ontario
L75 0A2

(10 minutes from Viking’s Landing)

Fire Station #3
1044 Waterdown Road
Burlington, Ontario
L7T 1N3
(905) 637 - 0952
(5 minutes from Viking’s Landing)

Halton Regional Police
2485 North Service road

Oakville, Ontario
L6M 3H8

(905) 825 - 4777
(20 minutes from Viking’s Landing

Halton Paramedics
1179 Bronte Road
Oakville, Ontario
L6M 3L1
(905) 825 - 6000
(17 minutes from Viking’s Landing)
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FINAL THOUGHTS

As I mentioned in the opening of this document, it has been a challenging time for all of us.  We are 
all in the same storm, just in different boats and as we approach re-opening, its imperative that we all 
maintain a sense of optimism but still being realistic to the current situation.

As we adapt to the “new normal”, we will have a distinct advantage in that because of our size, we will 
be able to make changes quickly to enhance our clients experience.

As you have heard me say plenty of times before, attitude and behaviours trump all else.  There are 
plenty of individuals that will be looking for a safe, comfortable fun experience for their loved ones 
and their family.  Let us continue to provide that service to our clients on a consistent basis just as we 
have always done.

We have conquered many obstacles since the idea of Viking’s Landing was first created.  It has been 
quite the journey and there will be plenty more challenges ahead but at our core, Sisu is what truly 
defines us and that will never change.

Len Almeida
Founder
Viking’s Landing
Entertainment Inc.


